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Introduction

This handbook is designed as a comprehensive guide to support rural entrepreneurs and local
authorities in the integration and implementation of sustainable practices within the sphere of rural
tourism. It highlights the crucial role of sustainability in this sector, showing ways in which businesses
can reduce their impact on the environment, enhance cost-effectiveness, and promote cultural
growth. The goal of this manual is to provide concrete tools and advice that enable entrepreneurs to
implement sustainable practices, meeting the urgent need for businesses to adjust their operations
to environmental goals and contribute to a healthier ecological future.

Covering a range of subjects such as the application of sustainable practices, fostering community
involvement, preserving cultural heritage, securing funding, and developing effective communication
strategies, this manual is the product of exhaustive research and collaborative work with a diverse
group of stakeholders, including commercial entities, governmental agencies, and experts in
sustainability. This collaborative effort included extensive research across various European rural
regions Kgge(Denmark), Veneto Region(ltaly), Bucovina du monte(Romania), and Lanarka(Cyprus),
ensuring that the insights and guidance offered are pertinent and flexible enough to suit different
regional circumstances and business operations.

The research phase involved a detailed examination of existing sustainable practices, identifying
trends, and understanding the obstacles to their adoption. It also focused on discerning the specific
needs and goals of businesses in countries such as Denmark, Italy, Romania and Cyprus. The valuable
contributions and feedback from these stakeholders have profoundly shaped the manual's content
and design, making it a practical and effective tool for real-world use.

Utilizing this manual will equip rural entrepreneurs and other stakeholders with vital knowledge and
actionable methods for integrating sustainable practices into their business operations. We aspire for
this manual to be a crucial resource for anyone dedicated to advancing environmental care, economic
viability, and cultural vitality within their communities.
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What Is Sustainable Eco-tourism?

Sustainable ecotourism is an approach to tourism that emphasizes responsible travel to natural areas,
aiming to protect the environment and uplift local communities. It focuses on conservation,
sustainability, and cultural sensitivity, striving to minimize negative impacts while offering positive
experiences for both visitors and the local population. For business owners, this translates into an
opportunity to develop businesses that not only thrive economically but also contribute positively to
their surroundings.

The essence of sustainable tourism revolves around three fundamental objectives:

1. efficient utilization of environmental resources to support conservation efforts and biodiversity;
2. preservation of the socio-cultural authenticity of host communities, including their traditions and
heritage;

and 3. ensuring that tourism development contributes to equitable economic benefits, stable
employment, and poverty alleviation in the rural areas.

As a rural entrepreneur, embracing sustainable tourism means committing to eco-friendly practices
across all facets of your operation. This involves adopting renewable energy technologies,
implementing efficient waste management and water conservation measures, and considering
sustainable transportation options to reduce your business's carbon footprint. Moreover, educating
visitors about their impact on the environment and local cultures is crucial. It fosters a culture of
respect and mindfulness among tourists, enhancing the overall sustainability of your tourism venture.

Why does it matter?

The tourism sector is particularly susceptible to the impacts of climate change, given its heavy
dependence on the natural environment. The industry faces significant threats from increased
temperatures, severe weather conditions, and rising sea levels, all of which jeopardize tourism
facilities, natural landmarks, and sites of cultural significance. Additionally, shifts in weather patterns
can influence tourist preferences and the appeal of specific destinations. Climate change not only
directly impacts tourism activities but also leads to economic losses. To mitigate these challenges, it
is essential to take proactive steps such as developing infrastructure that can withstand climate
change, enhancing disaster readiness, and broadening the range of tourism offerings and markets.
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Implementing Green Practices

Running a business in a rural area gives you a unique chance to help the planet while also helping your
community and making your business better. This section offers a straightforward plan to bring eco-
friendly actions into your daily operations, focusing on Sustainable Eco-tourism Experiences,
Sustainable Sourcing, resource efficiency, and waste Management.

Step 1. Create Sustainable Tourism Experiences

Create and promote sustainable tourism experiences. It includes developing eco-friendly tours,
cultural heritage preservation, biodiversity conservation projects, and other activities that engage
tourists in sustainability. It also involves effective strategies to educate and encourage tourists to
participate in sustainable practices.

e Plan activities that show off the local culture and are kind to the Earth, like bike rides, outdoor
weddings, and local food tastings.The focus here is on low-impact tourism practices that
promote local culture and provide guests with unique, sustainable experiences.

® Preserve cultural heritage: Host workshops where guests can learn traditional crafts or
cooking methods directly from local artisans and chefs.

e Teach About Farming: Let visitors see how you use the land in ways that are good for the
environment, like tours of vineyards that don't use harsh chemicals. Arrange visits to organic
farms where tourists can learn about permaculture and sustainable farming techniques,
maybe even participate in a hands-on workshop planting or harvesting.

e Integrate sustainable agricultural practices with tourism activities, emphasizing
environmental protection and the responsible use of natural resources. Offer a "day in the life
of a farmer" experience, where visitors can understand the sustainable practices behind their
food, from composting to natural pest control.

e Eco-friendly tours. Offer guided nature walks that teach about local flora and fauna, using
paths that minimize impact on the environment.

e Promote travel practices that not only contribute positively to the economic well-being of
local communities but also prioritize the preservation of our natural environment. Advocate
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for the use of sustainable modes of transportation, such as trains and buses, which
significantly reduce the carbon footprint associated with travel.

Step 2: Sustainable sourcing. (Avoid, Replace)

This step involves the ethical and sustainable sourcing of materials and services needed for tourism
operations. It emphasizes choosing local suppliers, sustainable materials, and environmentally
friendly products to minimize the carbon footprint and support the local economy.

e Avoid consumption of resources where possible. Transition to digital platforms for
bookings, brochures, and tickets to reduce paper waste.

® Avoid single-use. Commit to reusable goods over single-use plastics and look for
biodegradable options when reusable isn't possible. Opt for reusable or compostable
alternatives for items like straws, cups, and packaging.

e Avoid chemical pesticides. Use natural pest control methods, such as introducing beneficial
insects, companion planting, or using organic pesticides made from natural ingredients.

o Replace traditional suppliers by choosing suppliers who practice sustainable farming or
production methods and by procuring bulk items with minimal packaging.

e Investin solar energy systems for a cleaner power source that reduces your carbon
footprint. Use solar panels to power your place and solar heaters for hot water. This means
less use of oil or gas.

e Buy products that carry credible environmental certifications, such as Fair Trade, Rainforest
Alliance, or Organic labels. This not only supports sustainable practices globally but also
educates your guests about the importance of these labels.

e Team Up with Local Makers: Buy from local farmers, artists, and small businesses. This helps
the local economy and keeps your business connected to the community. Organize local
market days on your property where farmers, artists, and small business owners can sell
their products directly to your guests, enhancing the local tourism experience while
supporting the community.
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Step 3: Resource Efficiency (Reduce, Re-use)

This step focuses on the development and maintenance of sustainable tourism infrastructure. This
includes eco-friendly accommodations, renewable energy sources, water conservation systems, and
sustainable waste management practices to ensure that tourism facilities are resilient and minimize
their environmental impact.

e Implement energy-saving measures such as LED lighting, energy-efficient appliances, and
smart systems that automatically adjust lighting and heating.

e Reduce water usage through low-flow faucets, dual-flush toilets, and rainwater harvesting
systems for landscaping and non-potable uses.

o Choose sustainable, eco-friendly materials for construction, renovations, and daily
operations. This includes using locally sourced timber, bamboo, or recycled materials.

e Encourage more plant-based meals.
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Step 4: Manage Waste (Repurpose and recycle)

Waste management is a critical component of sustainable tourism. By repurposing and recycling, you
not only reduce the environmental footprint of your operations but also engage guests in meaningful
sustainability efforts.

o Reduce Food Waste. Offer compostable bags for guests to take their leftover food. This simple
gesture reduces food waste and also encourages guests to think about their food consumption
patterns.

o Implement a guest-friendly system that rewards guests for opting to reuse linens and towels
during their stay. This can be part of a broader program that educates guests on water and
energy. Encourage guests to save water by providing them with tips and reminders about
turning off taps and taking shorter showers. Simple signs or reminders can make a big
difference in promoting water conservation.

e Clear Recycling Stations(If aplicable): Set up well-marked recycling stations throughout your
premises, making it easy for guests to separate their waste. Provide brief, clear instructions
on what can be recycled and how.

e Composting Organic Waste: Start a composting program for kitchen and garden waste. Use
the compost to enrich the soil in gardens, reducing the need for chemical fertilizers and
demonstrating a closed-loop system in action.

e Carbon Offset Projects: Invest in or partner with carbon offset projects such as local
reforestation efforts or renewable energy installations. Offer guests the option to contribute
to these projects, making them active participants in offsetting the environmental impact of
their travels.

e Community Projects: Engage in or support local environmental projects that aim to restore
and protect natural habitats. This could include beach clean-ups, tree planting days, or wildlife
conservation efforts, providing guests with opportunities to contribute positively during their
stay.
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Step 5: Measure, Improve, and Share Your Sustainability

To make real progress in sustainable tourism, it’s essential to understand where you stand, set goals
for where you want to be, and share your experiences to inspire others. Here’s how to effectively
measure your impact, iterate on your practices, and collaborate with the community.

ETIS,

Adopt Sustainability Frameworks: Utilize systems like the European Tourism Indicators
System for Sustainable Destination Management to measure your environmental, economic,
and social impacts. These frameworks offer a comprehensive set of metrics that help you
understand how well your tourism business is performing in terms of sustainability.

Monitor Key Performance Indicators (KPIs): Pay close attention to specific indicators such as
the number of guests, the amount of supplies used (particularly those that are non-
renewable), energy and water consumption, and the volume of waste produced. These
indicators can tell you a lot about your operation's sustainability footprint.

Easy-to-Use Tools: There are numerous software and online platforms designed to help
businesses track and analyze their sustainability metrics. These tools can simplify the process
of collecting data and turning it into actionable insights.

Stage, B Corps assesment, Resetting- self diagnosis, Global Footprint Network

Set Clear Sustainability Targets: Based on your current performance and where you want to
be, set specific, measurable goals for reducing waste, lowering energy consumption, and
enhancing community engagement.

Regularly review your performance against your targets, and be prepared to adjust your
strategies as needed. Innovation and continuous improvement are key to making lasting
changes.

Seek Expert Advice: Sometimes, the best way to improve is to learn from those who have
been there. Consulting with experts in sustainable tourism can provide you with new ideas
and strategies to enhance your sustainability practices.

Share Your Sustainability Journey: Be transparent about your successes and challenges in
implementing sustainable practices. Sharing your story can inspire other businesses and
stakeholders to embark on their sustainability journeys.


https://single-market-economy.ec.europa.eu/sectors/tourism/eu-funding-and-businesses/funded-projects/sustainable/indicators_en
https://stagepartners.eu/
https://www.bcorporation.net/en-us/programs-and-tools/b-impact-assessment/
https://www.resetting.eu/self-diagnostic-for-sme-on-sustainability/
https://www.footprintnetwork.org/
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How to engage your community and celebrate local
Culture?

Fostering a deep connection between your tourism business, the local community, and the rich
cultural heritage of the area is essential for sustainable ecotourism. Here’s how to achieve this through
partnerships, education, and active promotion.

Forge Strong Partnerships

Partner with local craftsmen, farmers, beekepers and artists to showcase their products and skills to
tourists. This supports the local economy and provides an authentic experience for visitors. Establish
partnerships with museums, cultural centers, and schools to promote educational programs that
highlight local history, traditions, and natural heritage.

Promote Local Culture and Heritage

Plan events that celebrate local traditions, from festivals to craft fairs, and encourage tourists to
participate. Such activities offer a platform for cultural exchange and understanding. Offer tourists
free or discounted access to museums, historical sites, and cultural performances, enhancing their
experience and supporting cultural preservation.

Develop Educational Opportunities

Host Workshops and Training Sessions: Offer training for both community members and tourism
operators on essential skills like customer service, green practices, and language proficiency to
improve the overall quality of tourism services.

Engage in Diverse Courses: Encourage participation in courses offered by agricultural, commercial, and
cultural organizations on topics such as empathic communication, entrepreneurship, and
environmental stewardship.

Highlight and Support Local Initiatives

Involve the Community in Tourism Development: Develop a guide for integrating community
involvement in tourism, emphasizing the mutual benefits and the importance of preserving local
culture and the environment.

Support School Camps and Local Farm Visits: Create opportunities for educational outings that
connect both tourists and local students with nature and agricultural practices, fostering respect for
the environment and local ways of life.

Encourage Visitor Involvement

Encourage guests to engage in sustainable practices like reusing towels and conserving water.
Highlight how these small actions contribute to a larger goal of environmental preservation. Through
interactive experiences and informative materials, educate guests about the local ecosystem, cultural
heritage, and the importance of their participation in conservation efforts.

10
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Accessing Support and Resources

To successfully implement and enhance sustainable tourism initiatives, accessing the right support
and resources is crucial. This section provides an overview of how to find funding, grants, partnerships,
and educational resources to support your efforts in making tourism more sustainable.

Finding Funding and Grants

Explore Local and National Funding Opportunities: Many governments offer grants and incentives to
businesses that contribute to sustainable development, including the tourism sector. Research
what's available in your region.

Romania: Cascade funding,
Cyprus: Cascade funding,

Denmark: coop crowdfunding, Alexandra institute, https://www.landdistrikterne.dk/,
https://tingogtalenter.dk/, https://www.kl.dk/, https://nordeafonden.dk/,
https://www.landdistrikterne.dk/aarets-landsby/,

Italy: Italy’s Development and Cohesion Fund,

EU Funding: The European Union provides various funding opportunities for projects that promote
sustainable tourism.

European Agricultural Fund for Rural Development (EAFRD)

European Regional Development Fund (ERDF)

European Social Fund (ESF)

Directorate-General for Agriculture and Rural Development

Interreg

Cosme
Engage with Local Authorities:

Municipalities often have programs or initiatives to promote tourism. By partnering with your local
government, you can access resources, information, and possibly funding to support sustainable
tourism practices.

Join Tourism Networks:

Becoming a member of local, national, or international tourism networks can provide valuable
connections, resources, and opportunities for collaboration with others in the industry.

UN Tourism, European Network for rural development, Smart rural 21, Fitur 2025

11


https://crowdfunding.coop.dk/
https://alexandra.dk/
https://www.landdistrikterne.dk/
https://tingogtalenter.dk/
https://www.kl.dk/
https://nordeafonden.dk/
https://www.landdistrikterne.dk/aarets-landsby/
https://www.agenziacoesione.gov.it/lacoesione/le-politiche-di-coesione-in-italia-2014-2020/fondo-sviluppo-e-coesione/?lang=en
https://commission.europa.eu/funding-tenders/find-funding/eu-funding-programmes/european-agricultural-fund-rural-development-eafrd_en
https://ec.europa.eu/regional_policy/funding/erdf_en
https://european-social-fund-plus.ec.europa.eu/en
https://commission.europa.eu/about-european-commission/departments-and-executive-agencies/agriculture-and-rural-development_en#related-links
https://www.interregeurope.eu/
https://single-market-economy.ec.europa.eu/smes/cosme_en
https://www.unwto.org/
https://ec.europa.eu/enrd/home-page_en.html
https://www.smartrural21.eu/
https://www.ifema.es/en/fitur
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Cyprus: Larnaka Tourism, Heartland of Legends honey routes, Honey festivals social media

Denmark: Visit Koge, Connect Koge, The Common Ones,

Romania: GAL Bucovina de Munte, Explore Bucovina, Visiting bucovina, Institutul National de
Cercetare - Dezvoltare in Turism, Cultural center Bucovina, https://turism.gov.ro/web/autorizare-
turism/

Italy: Consorzio di Tutela del Prosecco DOC,

Other Resources:

Unesco sustainable tourism toolkit

Resetting

Desira

Sustainable Sanitation and Water Management Toolbox

Eco-youth

Enterthecircle
ISO 37101.

Rural Digital Europe

12


https://larnakaregion.com/
https://heartlandoflegends.com/honey-bee/
https://www.facebook.com/profile.php?id=100069386947510
https://www.visitkoege.dk/
https://connectkoege.dk/
https://thecommonones.com/
https://www.bucovinademunte.ro/
https://explorebucovina.com/
http://visitingbucovina.ro/
https://incdt.ro/
https://incdt.ro/
https://centrulculturalbucovina.ro/
https://www.prosecco.wine/
https://whc.unesco.org/en/sustainabletourismtoolkit/
https://www.resetting.eu/
https://desira2020.agr.unipi.it/
https://sswm.info/
https://www.ecoyouth.eu/en/home/
https://enterthecircle.org/
https://www.iso.org/standard/61885.html
https://rural-digital-europe.openaire.eu/
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Annex: Sustainable Tourism Self-Evaluation

Let’s evaluate how sustainable your business is.

Organization: Date:

Score Range: 0-5 (0 = Not started, 1 = Planning phase, 2 = Early implementation, 3 = Good progress,
4 = Near completion, 5 = Fully implemented and optimized)

1. Create your sustainable tourism experience:
e Develop eco-friendly tours or activities that showcase local culture and biodiversity.
Self score__
e Educate guests on the importance of sustainability through interactive experiences.
Self score__

How might we improve this step?

2. Sustainable sourcing. (Avoid, Replace)
e Transition to digital booking and information systems to minimize paper use.
Self score__
e Source food, materials, and products from local, sustainable providers.
Self score___
e Identify and phase out single-use plastics in favor of reusable or compostable
alternatives. Self score______

How might we improve this step?

3. Resource Efficiency (Reduce, Re-use)
e Install energy-efficient lighting and appliances.Self score
e Implement water-saving systems.Self score______
e Promote a reuse program with guests.Self score______

How might we improve this step?

13
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4. Manage Waste (Repurpose and recycle)
e recycling program, clearly labeling bins for guests and staff. Self score______
e Introduce composting for organic waste from kitchens and gardens. Self score__
e Encourage guests to participate in waste reduction initiatives. Self score_______

How might we improve this step?

5. Measure, Improve, and Share Your Sustainability
® Adopt sustainability metrics to monitor progress in areas such as energy
consumption, water usage, and waste reduction. Self score______
e Regularly review and set targets for further improvement. Self score____
e Share achievements and challenges with the community, offering insights and
support to other businesses. Self score__

How might we improve this step?

This evaluation serves as a reflective tool for your business to gauge its current sustainability practices
and to identify areas where there is potential for growth and improvement. By periodically reviewing
these aspects of your operations, you can make informed decisions that lead to more sustainable
outcomes and contribute positively to the local environment and community.
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